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Is the Adult in immediate danger? 
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An abusive 

act is 

witnessed 

 

 Adult makes a 

disclosure 

 

 

Disclosure 

from a third 

party 

 

 

evidence of 

possible 

abuse or 

neglect 

 

Suspicion or 

concern that 

something is not 

right 

 

Take any immediate actions to 

safeguard anyone at 

immediate risk of harm, 

including calling emergency 

services summoning medical 

assistance. 

 

Has a criminal 

offence 

occurred, or be 

likely to occur? 

Contact the police 

immediately 

 

Refer the concern to your 

local lead agency 

Refer to 

Children’s 

Services if a 

child is 

identified as 

being at risk 

of harm 

 

Adult Social Care will guide the formation of the assessment 

strategy, and will inform the referrer of the outcome and next steps 

Anyone can become aware of abuse or neglect of adult with care and 

support needs 

 

 

Responding & Reporting: 

Unless it is not safe, speak to the adult concerned to get their views on 

the concern or incident and what they would like to happen next. 


